BOYNE REGIONAL LIBRARY SURVEY 

The Board of the Boyne Regional Library values your opinion.  We are in the process of doing some long range planning and want to know what the members of our community think about the services we offer, where we can improve and what we should look at in the future.  Please take time to complete the survey and return it to the Library or the Town or Municipal Office by February 15, 2011.

1. Are you a resident of:

 FORMCHECKBOX 
   Town of Carman                
 FORMCHECKBOX 
  RM of Dufferin                
 FORMCHECKBOX 
Non-Resident 

2.  Which of the following best describes visits in-person to the Boyne Regional Library for you and members of your household in the past 12 months?

 FORMCHECKBOX 
 Not at all    
 FORMCHECKBOX 
  Daily    
 FORMCHECKBOX 
 Once a week          FORMCHECKBOX 
  Once every 3-4 weeks        FORMCHECKBOX 
  2-3 times per year

3.  For what reasons do you visit the library?  (Check all that apply)

	 FORMCHECKBOX 
Do not visit the library

 FORMCHECKBOX 
To borrow books for recreational or entertainment use

 FORMCHECKBOX 
 To borrow DVD’s or audio books for recreation 

      use or entertainment use

 FORMCHECKBOX 
  To obtain materials or information for courses 

     taken at school, college or university

 FORMCHECKBOX 
To obtain information for informal or personal study

 FORMCHECKBOX 
  To do work or business related research
	 FORMCHECKBOX 
  To obtain information about jobs and careers

 FORMCHECKBOX 
  To go to read

 FORMCHECKBOX 
  To study or do a class assignment

 FORMCHECKBOX 
 To use the computers to access the internet or 

     use word processing or other software

 FORMCHECKBOX 
  To access electronic databases through the 

      library’s computer

 FORMCHECKBOX 
  As a place to meet with family or friends




4.  In the past year what library services have you used? (Check all that apply)
	 FORMCHECKBOX 
 Non-fiction books

 FORMCHECKBOX 
 Fiction books

 FORMCHECKBOX 
 Young adult fiction books

 FORMCHECKBOX 
 Children’s books

 FORMCHECKBOX 
 DVD’s/videos

 FORMCHECKBOX 
 Audio books

 FORMCHECKBOX 
 Internet/computers

 FORMCHECKBOX 
 Large print books

 FORMCHECKBOX 
 Photocopy services


	 FORMCHECKBOX 
 Magazine/newspapers

 FORMCHECKBOX 
 Local history

 FORMCHECKBOX 
 Books in languages other than English

 FORMCHECKBOX 
 Outreach services (e.g. Service Canada)

 FORMCHECKBOX 
 Interlibrary services

 FORMCHECKBOX 
 Online databases ( Ebscohost)

 FORMCHECKBOX 
 Information and reference service

 FORMCHECKBOX 
 Senior delivery service

 FORMCHECKBOX 
 Other?      


5.  When you or the members of your family visit the library do you perform any of the following activities in Carman?

	 FORMCHECKBOX 
  Gone shopping

 FORMCHECKBOX 
  Gone to professional services provider (such as a dentist,    

       doctor, accountant, lawyer, etc...)

 FORMCHECKBOX 
  Visited a government office


	 FORMCHECKBOX 
  Gone to a park

 FORMCHECKBOX 
  Used a recreation, culture or heritage facility

 FORMCHECKBOX 
  Went to a restaurant or coffee shop

 FORMCHECKBOX 
  Went to the Farmer’s Market


6.   How important overall is the Boyne Regional Library to the community as a whole?

 FORMCHECKBOX 
  Extremely important              
 FORMCHECKBOX 
  Very important                     

 FORMCHECKBOX 
  Somewhat important

 FORMCHECKBOX 
  Not very important                 
 FORMCHECKBOX 
  Not at all important            

 FORMCHECKBOX 
 Unsure/Don’t know

7.   a) Are you aware that the Boyne Regional Library has been considering ways to acquire more space to    

       expand collections, programs and services?   

 FORMCHECKBOX 
   Yes                               
  FORMCHECKBOX 
   No                                           
 FORMCHECKBOX 
   Unsure/Don’t Know

    b) To what extent do you support or oppose the Boyne Regional Library expanding its facilities to address 

       existing and future demand for services?

 FORMCHECKBOX 
   Strongly support                                FORMCHECKBOX 
  Somewhat support                  

 FORMCHECKBOX 
  Somewhat oppose                             
 FORMCHECKBOX 
  Strongly oppose

	9.  Please indicate your agreement with the following statements:


	Strongly agree
	Somewhat agree
	Somewhat disagree
	Strongly disagree
	Don't know/  Unsure

	We feel welcome in the library
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Hours of operation at the library are convenient
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	There is a good selection of books at the library
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	There is a good selection of DVD's and audio books at the library
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	There is a good selection of electronics databases at the library
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Library staff are helpful
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Non-resident membership fees are affordable.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I can usually find space at reading tables when I want to use one
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I can usually get access to computers when I want to use one
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The library has enough space for all its books and other materials, programs and reading and study areas
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	We are aware of what is available at the library
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	We are aware of the hours of operation at the Boyne Regional Library
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



10.  We would use the library more often if : (please specify)     
11. Do you use online services?  FORMCHECKBOX 
   Yes                    FORMCHECKBOX 
 No

      What services do you use?

          FORMCHECKBOX 
 Search the collections


 FORMCHECKBOX 
 Renew books
 FORMCHECKBOX 
 Reserve books



          FORMCHECKBOX 
 Find out what’s new in the library
 FORMCHECKBOX 
  eLibraries

 FORMCHECKBOX 
 Ebscohost

 FORMCHECKBOX 
 Facebook page

12.  Is there anything that you think the Boyne Regional library should offer that it presently does not?  (please       

        specify) ____________________________________________________________________________________

13. I find out about library services through:

 FORMCHECKBOX 
 Brochures/flyers/posters in the Library     
 FORMCHECKBOX 
 Brochures/flyers/posters at other community locations   

 FORMCHECKBOX 
 Library Newsletter                    
 FORMCHECKBOX 
 Library website                           FORMCHECKBOX 
Advertisements in local paper

 FORMCHECKBOX 
 Email                                       
 FORMCHECKBOX 
 I don’t or I don’t see anything    FORMCHECKBOX 
 Other(specify)     
14.  I would prefer the Library to make me aware of its services and programs through:

 FORMCHECKBOX 
 Brochures/flyers/posters in the Library     
     FORMCHECKBOX 
 Brochures/flyers/posters at other community locations   

 FORMCHECKBOX 
 Library Newsletter                  
 FORMCHECKBOX 
 Library website                 
      FORMCHECKBOX 
 Advertisements in local paper

 FORMCHECKBOX 
 Email                                         
 FORMCHECKBOX 
 I don’t or I don’t see anything     FORMCHECKBOX 
 Other(specify)     
Thank you for taking the time to fill in this survey.  Please return your survey to the Library or the Town/Municipal Office by February 15, 2011.

